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CEWD Mentoring Program 

Suggested Contact Areas for Jackson State 
University Pilot Program 
 

The following guide offers suggestions for students and mentors to develop relationships and 
hold discussions to support students’ job, career, and internship considerations. These 
suggestions are offered as a guide and can, and should, be customized based on student needs. 

 

Contact 1 – Getting to Know Each Other 

• Share basic information (e.g. – Student should share academic and professional 
interests, aspirations, personal story, hobbies, etc.; Mentor should share inforamtiojn 
on his.her career journey and personal interests, etc.)  

• Discuss personal and structural expectations from the program 
• Review communication plans including frequency of contacts, how communication 

will take place (email, text, phone call, etc.) 
• Consider establishing an action item or goal between this and all future contact points 

 
Suggested Questions and Discussion Areas for Mentors and Students 

Mentor 

• Why did you select Jackson State College? 
• What kinds of classes have you enjoyed most since you have been at school? What 

are you thinking of majoring in? 
• Have you had any jobs? What have you liked about them? 
• What are you thinkin about for your career? Why are you interested in that?  
• Where did you grow up? Tell me about your family.  
• What do you like to do in your free time? 
• What are you involved with on campus? 
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Student 

• What is your job and what do you like about what you do? What doesn’t interest you 
about your work? 

• How did you choose a career in the energy industry? 
• What has your career path been like? 
• What other kinds of jobs exist in the energy industry? (Note: See suggested career 

resources from CEWD at GetIntoEnergy.com.) 
 

Mentor and Student 

• Talk about your personal interests. 
• Who do you talk to when you need advice? 

• How do you deal with criticism? 

• How do you stay motivated? 
• What are your greatest strengths and weaknesses? 

• What are some challenges you’ve faced and how did you grow from them? 
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Contact 2 – Getting to Know Each Other (Part Two) 

Once the student and mentor have gotten to know a bit about each other and established 
parameters for contact, both parties may find it helpful to have some fun with experience 
sharing. The answers may be enlightening, funny, or candid. In addition to helping the mentor 
and student get to know each other better, the results shared by the student may help prepare 
him/her for answers to interview questions. 

Suggested Questions for Student and Mentor 

Both the student and mentor should finish each sentence: 

• My greatest success: 
• A failure: 
• Something I’m proud of: 
• Something I’ve learned from failure: 
• Something I didn’t or don’t like doing: 
• The funniest thing I ever did: 
• Something I did that took courage: 
• Something I’m afraid of: 
• Something I’d like to learn: 
• Something that makes me happy: 
• Something I did that helped someone: 
• Things that are important to me about the future: 
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Contact: Career Prep Basics Discussion 

For this contact, the student and the mentor will talk about career planning. The mentor will 
assess where the student in his/her planning and preparation and offer support and guidance. 

Suggested Questions and Discussion Areas 

Mentor 

• Have you done a resumé? (Offer to review and comment, including offering 
suggestions on how to earn content and experience fodder such as volunteer and 
work experience, extra-curricular activities, etc.) Another area for help is the College’s 
career center.  

• Have you done any networking or informational interviews to talk to people who 
work in areas in which you might be interested in working? Explain how to do this by 
talking with college alums, talking with parents’ friends, etc. 

• Have you started looking for an internship for next summer (or during school)? 

• Address social media and the importance of ensuring social media content is 
appropriate for an employer to review. Discuss creation of LinkedIn account, if the 
student doesn’t have one. 

 
Student 

• What is the work environment like at your company? How would you describe the 
culture? How did college prepare you for the work you do? 

• Did you know what you wanted to do with your life when you were in college? 

• What are some of the roles and responsibilities of recent graduates at your company? 

• How is your company/industry evolving? Has it changed a lot in the last few years? 

• What trends do you see in your field? 

• What are some internship/job search strategies you would recommend? 
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Contact: Preparing for an Interview Discussion 

For this contact, the student and mentor will talk about what to expect from an interview and 
practice some interviewing basics. The conversation should focus on how to prepare for an 
interview, what to expect during a phone, in person, or virtual interview, questions the student 
may be asked, how to promote strengths during an interview,  and how to follow up with a 
potential employer to offer appreciation for the interview.  
 
Suggested Discussion Areas  

• Discuss what the student should expect from a phone interview (e.g. – a short 
interview to determine if there is a fit that would support a longer interview and basic 
protocols such as taking the scheduled call in a quiet area and topics that may be 
discussed.) 

• Discuss what to expect from an in-person interview and a virtual one (e.g. – 
handshakes, eye contact, exuding confidence, etc.) 

• Discuss questions the student may wish to ask the employer. 
• Prepare student for promoting his/her strengths and how to address challenged areas 

(e.g. weak grades, lack of work experience, etc.) 
 

Suggested Practice Interview Questions 

• Tell me about yourself. 
• Why are you interested in this job (or internship)? 
• What strengths would you bring to this position? 
• What classes have interested you most in school? 
• What are you most proud that you have accomplished? 
• Tell me about a time that you demonstrated leadership? 
• What is something you’d like to improve about yourself in the next year? 
• Tell me something about yourself that is not on your resume. 
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Contact: Exploring the Work World 

This contact is designed to introduce students to corporate life, particularly those who may not 
have been exposed to it through personal experiences or those from friends and family.   
 
Suggested Discussion Areas  

• Tips for being successful in your chosen career 
• What’s it like to work in an office environment? 
• How do you create healthy and meaningful relationships with colleagues and future 

mentors? 
• The importance of a “network” 
• Discuss negotiating “the package” for your first job out of college (if applicable) 
• What to expect from company social gatherings? 
• Navigating the work environment 
• “Where should I duck?”  - traversing the obstacle course of professional life 
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General Contact Possible Discussion Areas 

The mentor and the student should meet at least monthly through the duration of the 
program. Some of the points of contact can be check-ins and “agenda-less” meetings. Here are 
some questions and suggested conversation areas for these informal and formal connections. 
Mentors and students may wish to consider identifying together what areas of conversation 
can be most useful. 
 

• What’s been going on this month? What have the highs and lows been? 
• What big decisions have you had to make this month? How did those choices go for 

you? 
• What’s Negotiating the package for your first job out of college 
• Navigating the work environment 
• Creating your work relationships as a valued adult team member with colleagues and 

supervisors 
• Building and maintaining your network 
• “Where should I duck?” Traversing the obstacle course of professional life 
• Managing my company’s social gatherings 
• What is your job and why did you get into it?    

 
 


